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Summary 
This past year has seen a continuation of significant disruption to our way of working and interacting as a 
community. Due to COVID-19 restrictions, we have continued to adapt and improve our online provision for 
parents and students. In addition to changes in the delivery of lessons across the College, once again GCSE 
and A level examinations have been disrupted, and we would like to take this opportunity to thank our staff 
and all of our students who have worked tirelessly to overcome these challenges.  
  
Our entire College community has worked together to ensure that we remember there are many things in 
life to be thankful for and that we are stronger as we emerge from the last 18 months of global disruption.  
  
Thank you to everyone who participated in this survey; every year we listen and learn and our survey is 
central to this process. 
 
 
 

 
 

95% 
Agree or strongly agree 

that JCG is good value for 

money. 

90% 
Think that JCG develops 

students’ understanding of 

how to develop positive 

mental health. 

96% 
Believe that JCG 

contributes to the Jersey 

community. 

"My daughter is happy, has a good relationship with her peers and teachers. 

Consequently she is achieving her potential academically." 
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Comments from our parents
• We are very lucky to have such a great school in Jersey. 

• JCG has an excellent reputation locally; we are proud to say our daughter is a pupil at JCG and we feel 

sure that this is the best stepping stone we can provide to ensure a good and fruitful life going forwards. 

• I would like to thank JCG for their excellent response to school closure last school year. Your teaching 

and learning package was superb and your communication and pastoral care was excellent. Mr 

Howarth's wise and compassionate leadership helped our whole family at a very challenging time. 

Eternal gratitude to one and all at JCG. 

• Our daughter is thoroughly engaged in College life and is really enjoying her education. She has never 

complained in the morning about having to go to school - that is a very good signal! 

• The way JCG dealt with the pandemic was outstanding. Well done. 

• For my child, this was the perfect school. It gave perfect learning experience. 

• Great teachers & excellent leadership. Also, always trying to improve things. Very positive in moving 

forwards. 

• The results it produces and the value of having it on a CV. 

• Staff have all done really well in the pandemic, well done. The girls even more so. Sitting in cold 

classrooms with windows open in February was an ordeal for you all, I'm proud you got through it and 

will hopefully never have to do it again! 

• The school promotes a culture of belonging. 

• Excellent leadership team that puts children first! 

• Acceptance for all. 

• Their focus on the child, their success, development and happiness. Very responsive to individual needs 

rather than just saying they are. 
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Comments from our students 
 

 

 

• I like the range of food they have to offer and also the freedom of walking everywhere. I also like 

Japanese club. 

• The best thing about JCG for me is that the students are all welcoming, especially to new students.  

• The teachers are caring and I know I can go to someone if I am going through a hard time. 

• Many students at JCG will help you and everyone is welcoming. I love the school values and JCG hears 

the students voices very well. All our ideas are included.  

• I like how we are pushed to reach our full potential. 

• The teachers are always willing to help and there is such a great community here, and I feel I can be 

myself.
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Comments from our staff 
• I love it here. 

• As a staff member, the feeling of belonging and inclusion. What I see for the students is an opportunity 

to access an incredible education in a nurturing environment. 

• We have some fantastically motivated, polite and engaged students who are a joy to work with. 

• The staff have never been anything but kind and respectful to me as a colleague since I started working 

here. 

• The best thing is the ethos of a love of a learning that runs throughout students and staff. 

• There is commitment to learning from both staff and students. 
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Overview of responses & results 

Responses 

Year Parents Students Staff 

2021 30% 85% 67% 

2020 29% 71% 57% 

2019 39% 90% 73% 

Ratings key 

Outstanding Good Fair Requires improvement 

>80% >70% >60% <60% 

Results 

Question Strongly agree or agree 

2019 2020 2021 

1 Rewarding good behaviour 87% 85% 80% 

2 Standard of College facilities 92% 92% 91% 

3 Developing self-confidence, self-esteem & resilience in students  85% 80% 74% 

4 Quality of teaching 90% 92% 91% 

5 Student knowledge & understanding of social & health issues 88% 89% 85% 

6 Student understanding of who to go to if they feel bullied 73% 90% 87% 

7 Caring, approachable teachers 89% 89% 84% 

8 College security and safety 91% 93% 88% 

9 Students feel well prepared for next steps e.g. GCSEs, A-levels, Uni 67% 79% 80% 

10 Developing strong moral values in students 84% 87% 82% 

11 Homework supports learning 70% 77% 75% 

12 Developing community spirit in students 91% 86% 84% 

13 Ensuring students do their best and make progress 94% 89% 89% 

14 Exam results 91% 93% 92% 

15 JCG offers a broad curriculum 79% 87% 87% 

16 Quality of College leadership 92% 92% 93% 

17 Regular feedback and assessment of students’ work 78% 81% 80% 

18 College image in the local community 93% 94% 91% 

19 Extracurricular clubs and activities 88% 82% 85% 

20 Encouraging and listening to students’ views  80% 86% 82% 

21 JCG develops students understanding of how to develop a positive mental health 
and sustain a healthy lifestyle  

69% 93% 90% 

22 JCG contributes to the Jersey community 86% 97% 96% 

23 Protecting the environment (new question)   76% 

24 Communication between the College and parents 83% 91% 92% 

25 Parent evenings 84% 83% 86% 

26 Quality of parent information evenings 87% 86% 90% 
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Question Strongly agree or agree 

2019 2020 2021 

27 Value for money 89% 93% 95% 

28 I know and understand the vision for a student 77% 88% 80% 

29 I know and understand the JCG values 92% 97% 94% 

30 Would you recommend this College to another parent 91% 88% 89% 

31 Overall, how would you rate the performance of the College? 93% 95% 93% 

 

 

 


